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' MEMORANDUM OF UNDERSTANDING
BETWEEN
BUREAU OF COMMODITY INSPECTTION. & QUARANTINE
AND

UNDERWRITERS LABORATORIES INC.
PREAMBI.E

Underwriters Laboratories Inc. (UL), a not for profit corporation -
incorporated under the laws of the State of Delaware, United States
of America, and having its principal place of business at 32
Pfingsten Road, Northbrook, Illinois 60062-2096, United States o:
America, and the Bureau of Commodity Inspection & Quarantine (BCIQ)
having its address at 4, Section 1, Chinan Road, Taipei, Taiwan
R.0.C., conduct assessments of manufacturers' quality systems and
register such systems in accordance with international standards
and requirements. The parties recognize the need to effectively
respond: to requests for registration of quality systems and to
minimize the costs and burdens on manufacturers requesting such
registration. This Memorandum delineates the arrangements between

UL and BCIQ to facllitate the process of assessing and registering
quality systems.

1.0 PURPOSE

1.1 This  Memorandum is to provide a mechanism whereby BCIQ
and UL will cooperate to respond efficiently to requests for
registration and to minimize costs and burdens on manufacturers in
the assessments and registration of quality systems according *-
the International Organization for Standardization (IS0O) 9000-S0t
Standards and other comparable standards such as EN 29004, ANST
Q90~-94, CNS 12680-12684, etc.

2.0 SCOPE

2 il - BCIQ and UL each intend to offer their services to
evaluate and register manufacturers’ quality systens.

2.2 A manufacturer seeking registration of its quality systenm
- may obtain a registration of its system from one or both organi-
zations : : ;



2.3 In the event that a manufacturer seeks registration from.
poth BCIQ and UL, a joint evaluation will be conducted. In these
cases, the manufacturer, BCIQ and UL will mutually agree on the
members of the assessment team and the Lead Assessor.
Arrangements, reports and the registration process are the
responsibility of each organization .

2.4 . Upon completion of a joint evaluation, the Lead Assessor
performing the evaluation will transmit the results of its work to
the other for its records and/or the purpose of the other organiza-
tion issuing its certificate of registration. Each organization
reserves the right to comment or request additional information in
order to determine acceptance of the results of the other's
evaluation.

0 Quality systems first registered by one party to this
Memorandum may be recognized for joint registration by the other
party subject to reasonable verification and investigation of tU
registration.

2.6 BCIQ and UL have entered into Memorandums of Under-
standing with other organizations. A manufacturer that obtains or
applies to obtain registrations from both UL and BCIQ may request
registrations by such other organizations where permitted by the
applicable Memorandum of Understanding.

3.0 REQUIREMENTS
3 . TRAINING AND QUALIFICATIONS
3Ll ASsSessors and -Lead Assessors' must meet the minimum

criteria in accordance with currently accepted practices and
guidelines as followed by other qualified Registrars, such as the
British Standards Institute.

3.2 JOINT APPLICATION PROCEDURES

e T (0 Separate applications and initial information forms will
be required for the joint BCIQ and UL registration programs.
Either organization may accept applications and the initial
information forms on the other's behalf, provided such information
is in accordance with both organizations' registration programs.

3.2.2 A manufacturer seeking registration must submit documents
describing its gquality system to the organization designated by
the manufacturer, UL and BCIQ as the Primary Registrar.

< I The Lead Assessor of a joint evaluation will schedule the
visit with the manufacturer seeking registration at a time mutually
convenient for the manufacturer and the assessment team. The Lead
AsSsessor will also be responsible for the coordination of
arrangements, paperwork, and other required communications between
the organizations. 2ll arrangements must be mutually acceptable to
each organization .



3.3 CERTIFICATES

3.3.1 Each organization will be responsible for issuance and
control of its certificate of registration.

O Tn the event that joint registration is in effect, both
organizations agree to notify the other if the manufacturer's use
or display of the other's certificate of registration and mark(s)
is improper.

3.4 SURVEILLANCE VISITS

3.4.1 Follow-Up visits by assessors acceptable to both UL and
BCIQ will be conducted at a manufacturer's facility with a
jointly-registered quality system. These visits will be scheduled
by the Primary Registrar of the initial evaluation.

3.4.2 In +the event of joint registration, two follow-up visits
per year will be regularly scheduled and conducted, unless more are
required to meet registration requirements of other registrars not
a party to this agreement.

35 FINANCTIAL CONSIDERATIONS

i . Each organization will independently determine and
administer its program of financial charges associated with
assessment and registration. -

3.6 INDEMNIFICATION

3.6.1 UL shall indemnify and hold harmless BCIQ, its successors
and assigns, directors, officers, agents, and employees against and
in respect of any and all damages, claims, losses, liabilities.
expenses, £fines, penalties, or suits of whatever nature, from thil
parties which may, solely by an act or omission of UL's arise out
o (i) any Dbreach or violation of this MOU by UL; (ii) any
negligent, = fraudulent, defective, or delayed performance of UL's
obligations under +this MOU; and (iii) any misrepresentation in any
certificate or document delivered in conjunction with this MOU by
UL which is not caused by BCIQ. Said indemnification shall also
include all ‘legal fees and . defense  expenses incurred by the
indemnitee unless otherwise specified herein. ;



3.6.2 BCIQ shall indemnify and hold harmless UL, 1ts successors
and assigns, trustees, officers, agents, and employees against and
in respect of any and all damages, claims, losses, liabilities,
expenses, fines, penalties, or suits of whatever nature, from third
parties which may, solely by an act or omission of BCIQ's, arise
out of: (i) any breach or violation of this MOU by BCIQ; (ii) any
negligent, fraudulent, defective, or delayed performance of BCIQ's
obligations under this MOU; and (iii) any negligent misrepresenta-
tion in any certificate or document delivered in conjunction with
this MOU by BCIQ which is not caused by UL. Said indemnification
shall also include all legal fees and defense expenses incurred by
the indemnitee unless otherwise specified herein.

3.6.3 Upon obtaining knowledge of facts which, in BCIQ's or
UL's (as applicable, the indemnitee®") sole discretion, are
determined to be sufficient to justify a claim for indemnification
under this MOU, UL or BCIQ (the "indemnitee"), respectively, shal’
promptly notify the other party (the nindemnitor") in writing ¢

any damage, claim, loss, 1iability, or expense which the indemnitee
has determined has given or could give rise to a claim under 3.6.1
and 3.6.2 above (such written notice being a "Notice of Claim"). 2
Notice of Claim shall specify, in reasonable detail, the nature of
any such claims giving rise to a claim for indemnification and .

describing all actions taken by the indemnitee in response to such
claim.

3.6.4 Wwith respect to any claim or demand set forth in a Notice
of Claim, the indemnitor may defend, in good faith and at its
expense, any such claim or demand, and the indemnitee, at its
expense, shall have the right to participate in the defense of any
such c¢laim. So long as the indemnitor is defending in good faith
any such claim, the indemnitee shall not settle or compromise such
claim without consent of the indemnitor. The indemnitee shall make
available to the indemnitor or its representatives all records and
other materials reasonably required to contest any claim, and shall
cooperate fully with the indemnitor in the defense of all such
claims. If the indemnitor does not elect to defend any such clad
+he indemnitee shall have no obligation to do so. The indemnitor s
obligation under 3.6.1 and 3.6.2 above shall not be affected in any
way by its election to defend or not defend any such claim.

3.6.5 Notwithstanding 3.6.3 and 3.6.4 above, the parties
acknowledge that use of internal 1legal staff may be most
cost-effective and able to provide the best defense. Therefore,
the indemnitee shall have the right to utilize, at its option, its
own internal legal staff, if any, to defend itself (e.g., UL staff
attorneys to represent UL in claims against UL) and to retain local
counsel, 1if and when appropriate. The indemnitor shall have no
responsibility to pay for any portion of a staff attorney's salary,
local counsel's time (to the extent that +the indemnitor is
uninsured for the costs because of the indemnitee's election to use
internal staff), or time spent in defending said damages and claim;
all other defense expenses shall be reimbursed.



3.7 GENERAL

g Wiy g, | Both organizations will provide the public with non-
proprietary information about quality registration programs and
answer general questions. ;

B T2 Both = organizations will furnish the other with all
necessary = information reasonably required  to ensure the
effectiveness of this Memorandum.

373 In +the event either organization does not adhere to an
item stated in this Memorandum, the other organization shall bring
it to the attention of the other for corrective action.

3.7.4 The Memorandum of Understanding may be revised by written
agreement between BCIQ and UL and may be terminated by either
organization upon 90 days of written notice. .
327 %D This Memorandum of Understanding, signed October 28, 1951
_is being implemented in accordance with the "UL/BCIQ IS0-2000
Implementation Plan" dated October 28, 1991.

BUREAU OF COMMODITY INSPECTION UNDERWRITERS LABORATORIES
& QUARANTINE INC.
/ g j ;ﬂ“z% )
¥.' C. HUANG v G. T. CASTINO
DIRECTOR GENERAL : : PRESIDENT



Date: October 28, 1991

UL/BCIQ IS0-~3000 IMPLEMENTATION PLAN

Coordination of UL and BCIQ Registration Programs

Inplementation Plan

INTEROCTUCTION

= zracognized that under the "Memorandum cf Understanding

(MUY petween the Bureau of Commedity Inspection and Quarantine
{BCZQ} and Underwriters Laboratories Inc. (UL)" int=zgration of
the cgrams, conducted by each organization is essential for
ragist ~ation of facilities +to ISC 9001-5004, EN 2S000-25004,
=utalf Requirements and procedurss implementad by beth 3CIQ
and UL {(hersinaft=s referrad to as 'registrar') shcoculd be
similar, such that a registration carried cut by cns ragistrar
can = considered equivalent o a r glsuratlon carried out by
the other. The purpese of this document 1is to describe the
Mmeans Dby which the UL and BCIQ programs will be int=gratad, and
the m@eans by which equivalence between the programs will be
egtaplished. It 1is understood that as the program svolves the
zrrarr=zments described herein may be modified, srovided the
modiZications are agreed toc by both UL and BCIQ.
L. Critsria for Auditing Qualitv Assurance Systems
Al To assure that registrations carried cut by UL
" or BCIQ staff are consistent, both TL and BCIQ
agree to conduct all assessments and rsgistra-
tion .55 | accordance with generic guidelines
published as ISO 10011 (CEN/CENELEC EN 45000).
B When feasible and in the best interest of the
client, UL or BCIQ will provide assessors to be
a part of the other party's assessment tesams.
This will provide cross training and uniformity
in assessment practices and maintain confidence
in each cther's programs.

IT. . Program Plan

UL and BCIQ will each have Registration' Programs
_ considered compatible by both parties and in accordance
with EN 45000'and_ISO 10011 Part 3.



LL.L.

Iv.

VII.

ADDllCE imn Procedures

A. Separate applications and information forms will

s required for the UL and BCIQ registration
CYOYrans. Either registrar may accept applica-
cicns and initial information on the other's
=analf. Where a manufacturer rsgquests regis-
==zzion under both programs, separate applica-
ticns and initial information forms must be
compisted for each. Copies of all applicatiocn
Zzrms and initial information forms will be
perorided o the registrar conducting the
assessment visit.
A manufacturer seeking registraticn under =sither
£ UL or BCIQ program, or both, need only
submit 1ts quality system documentaticn to the
ragistrar conducting the assessment visit.

Assesgment Visits

Whers ;;:: ragistraticons are being requestad, the

registrar ccnducting  the assessment will provide a copy

of it= zssz2ssment report(s) to the other r=gistrar (e.gqg.
if BCIZ assasses a manufacturer seeking registraticn

under <the UL program, BCIQ will provide a copy of its
assessment report(s) to UL and vice versa).

Assessment reports shall include the initial assessment
eport and any subsequent as;essment reports applicable
pricr to ragistration.

Certification

Each registrar will be responsible for issuance of its

certificate of registration and certlflcate appendix,
based on the assessment report.

Surveillance Visits

Surveillance visits shall be, scheduled in accordance

with +the registration program, but not less than twice a

_yearr by the reglstrar conducting the visit.

Non Conformance Reports

In the event of major or critical non conformances which
may result in suspension or cancellation of registration
being detected by the registrar conducting surveillance
visits, then this non conformance must be brought to the
attention of the other party 1n a timely manner.



