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In order to take into account the EAC guidelines on the application of EN 45012, the European
Standard for bodies certificating Suppliers' Quality Systems, the Bureau of Commodity
Inspection & Quarantine (BCIQ) of Taipei, Taiwan, R.O.C. and AIB-VINCOTTE Inter (AVI) of
Brussels, Belgium, agree to amend the Memorandum of Understanding signed on

December 15, 1994.

The following section is added to the MOU:

SECTION IV. CONFIDENTIALITY

Neither party shall at any time discuss or disclose to any third party, any confidential
information or documents concerning the other, concerning this agreement, concerning the
services rendered, or concerning the contracts performed, except insofar as such disclosure is
explicitely permitted in writing by the other party concerned. Each party will be liable for it.

Brussels, October 24, 1996 Taipei,uo V. 19, 1946
For AIB-VINCOTTE Inter For Bureau of Commodity Inspection
' Quarantine

P..8 Yo

J SMETS P.S. HSU
General Manager Director General
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MEMORANDUM OF UNDERSTANDING
between
AIB-VINCOTTE;‘ Inter (AVI) of BRUSSELS, Belgium
and

BUREAU OF COMMODITY INSPECTION AND
QUARANTINE (BCIQ) of TAIPEL TAIWAN, R.0.C.

Recognizing the demand for the international free flow of goods and the need to effectively
respond to requests for the registration of quality assurance systems, this Memorandum of
Understanding concerns arrangements between the undersigned to facilitate the process of
assessing quality assurance systems of companies seeking certification primarily in Europe and
in Taiwan. ;

SECTION I. PURPOSE

It is the intent of this memorandum to provide a mechanism whereby either undersigned

(AVI or BCIQ) would perform an evaluation of a company's quality system and as a result of
the work conducted by the undersigned performing the evaluation, the company could receive
certification of his quality system by both AVI and BCIQ. Such quality assurance systems
would be assessed with reference to the international standard of the ISO 9000 series or to
their European or national countreparts. The assessment of the undersigned should be carried
out in conformity with the requirements of the European standards of the EN 45000 series and
of the international standard ISO 10011, before the above mechanism will come into effect.

SECTIONII. SCOPE

2.1. BCIQ will offer its services to evaluate a company's quality assurance system to those
who are primarily manufacturers, service organizations and distributors, located in
Taiwan.

22,  AVI will offer its services to clients who are primarily Belgian, European and
American.



2.3.

2.4,

2.5.

2.6.

2ol

2.8.
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Notwithstanding sections 2.1. and 2.2., it is recognized that a company has the option
of selecting the organization (AVI or BCIQ) to perform the evaluation whether or not
the company is a client of AVI or BCIQ.

The service to be provided under this memorandum will also be available from AVI and
BCIQ to companies which are not a client of either AVI or BCIQ.

To accomplish the purpose of this memorandum, AVI and BCIQ will receive
evaluation data, audit reports and other relevant information prepared by the other for
the certification of a company's quality assurance system.

Upon successful completion of an evaluation, the undersigned performing the
evaluation will transmit the results of its work to the other for the purpose of the other
undersigned issuing its respective certificate of registration.

A company may have its quality assurance system certified by only AV or BCIQ, or
both. AVI and BCIQ recognize that a company has the option of either AVI or BCIQ
performing an evaluation of the company's quality system and agree to accept the
results of each other's evaluation whether it is intended for registration by AVI or
BCIQ, or both. Each undersigned reserves the right to provide or request additional
information before accepting the results of the other's evaluation.

AVI and BCIQ also recognize that certain companies (whether or not a AVI or BCIQ
client) may request certification of its quality assurance system from only the
undersigned conducting the evaluation. In this event, the undersigned performing the
evaluation and issuing the certificate need not furnish the other with the results of its
work and is not prohibited from authorizing its sole certification.

SECTION III. GENERAL

3.1.

32

3.3,

3.4

The undersigned conducting the actual evaluation will serve as the primary contact with
the client for all evaluation matters.

Both undersigned will provide the public with non-proprietary information about AVI
and BCIQ certification and answer general enquiries.

Both undersigned agree to monitor a company's use and display of the other's
respective certificate of registration and mark(s).

Both undersigned may conduct counter-checking of the other's evaluation process.
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3.5. AVI and BCIQ will furnish the other with all necessary information to ensure the
effectiveness of this memorandum.

3.6. Inthe event AVI or BCIQ does not adhere to any of the items stated herein, the other
organization shall bring it to the attention of the undersigned not adhering to the item.

37. Both undersigned are authorized to promote the programme of mutual arrangement in
advertisements, brochures, letters to others, etc ... and include each other's marks in
such advertisements, brochures, etc ...

3.8. Both undersigned agree to provide assistance in the training of the other's employees in
order to maintain the highest calibre of personnel to conduct evaluations of company's -
quality assurance systems to the applicable standards.

3.9. Ttems not provided for in this Memorandum of Understanding, including but not limited
to provisions regarding financial matters, will be dealt with. diligent consultations
between both undersigned.

3.10. The Memorandum of Understanding may be revised by written agreement between
AVI and BCIQ and may be terminated by either organization upon 90 days written
notice.

3.11. The Memorandum of Understanding is being implemented in according with the
mutually agreed implementation Programme Plan.

IN WITNESS WHEREOF, TWO ORIGINALS OF THIS MEMORANDUM ARE SIGNED,
EACH PARTY RETAINING ONE COPY.

Brussels, December 15, 1994 Taipei,

For AIB- COTTE Inter For Bureau of Commodity Inspection
. i ; and Quarantine
/ { ) '

J. SMETS P.S. HSU

‘General Manager Operations Director General

Operanons Manager AVI
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In order to implement the Memorandum of Understanding (MOU) signed by the BUREAU OF
COMMODITY INSPECTION & QUARANTINE (BCIQ) OF TAIPEI, TAIWAN, R.O0.C.
and AIB-VINCOTTE Inter (AVI) of Brussels, Belgium of December 15, 1994 the MOU's
signatories agree on the programme described hereunder.

1.

1.1.

1.2.

1.3

1.4.

1.5.

1.6.

2.1.

2.2.

TRANSPARENCY

Both signatories shall exchange the written description of their organization and
quality plan to carry out assessment and certification of company's quality systems.

Both signatories shall keep each other up-to'-date about this documentation.
Each signatory shall review the documentation of the other signatory. Both signatories

agree to answer any question of the other signatory in order to clarify any situation
which would appear obscure.

Each signatory shall accept that the other signatory audit its operations at its premises,

and in the field, provided that any third party involved does not object. Each signatory
shall do its best to avoid such objection.

Each signatory shall keep the other up-to-date with regard to its status of accreditation
or recognition in its own country or elsewhere.

All communication, written or verbal, shall be made in the English language, except if
agreed to the contrary by each signatory.

EQUIVALENCE

Both signatories agree to amend their organization and quality plan in order to assure
the equivalence of their respective assessments and certification processes.

These amendments shall continue to comply with the requirements of the reference
standards and of the body, if any, having accredited the signatories.
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3,1

3.2

4.1.

4.2.
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PHASE-IN

Each signatory shall do its best to provide opportunities to carry on joint audits of
company's quality system.

These joint audits shall be used to harmonize the procedures applied by each signatory
in order to assure the equivalence of their operation.
IMPLEMENTATION

As soon as the steps described hereabove will have been carried on at the satisfaction of
both signatories, a joint declaration of implementation shall be signed.

This declaration shall render fully operational all provisions of the MOU including the
acceptance of audit reports.

IN WITNESS WHEREOF, TWO ORIGINALS OF THIS MEMORANDUM ARE SIGNED,
EACH PARTY RETAINING ONE COPY.

Brussels, December 15, 1994 Taipet,
For AIB-\?'/QCOTTE Inter For Bureau of Commodity Inspection

and Quarantine

P H

P.S. HSU

General Manager Operations Director General
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G. DEMEDTS
Operations Manager AVI
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