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AGREEMENT

between

Bureau of Commodity Inspection & Quarantine,
Ministry of Economic Affairs
in Taipei

and

SIRIM Berhad
in Kuala Lumpur

on

Certification of ISO 9000 Quality Assurance Systems

March 1998



AN AGREEMENT MADE BETWEEN

Bureau of Commodity Inspection & Quarantine, Ministry of Economic Affairs,
No. 4, Chinan Road, Sec. 1, Taipei, Taiwan (hereinafter referred to as "BCIQ")

and

SIRIM Berhad,

No. 1, Persiaran Dato' Menteri, P.O.Box 7035, Section 2, 40911 Shah Alam,
Selangor Darul Ehsan, Malaysia (hereinafter referred to as "SIRIM" )

WHEREAS:

A. Both BCIQ and SIRIM (hereinafter referred to as the "Parties") wish to collaborate
and to co-operate with each other to avoid multiple assessment in assessing Quality
System subject to the terms and conditions set forth in this Agreement.

1. OBJECTIVE

1.1 Both Parties under this Agreement agree to provide certification services to
organisation in compliance with the international and national management system
standards and to co-operate with each other to minimise costs and burdens on such
organisations involving in the assessment and registration to those standards. Both
Parties under this Agreement agree to the following as the basis of their
collaboration:

(a) to assess the organisation's Quality Systems on the basis of ISO 9001 and ISO
9002.

(b) to execute standard procedures for carrying out quality audits, qualification of
auditors and the certification and surveillance of an organisation's Quality
System. Such procedures shall be discussed in mutually exchanged system
documents.

(c) to promote to the best of its ability the acceptability and customer use of the
Quality System of any organisation which has been certified by either Party.

2. BASIC PRINCIPLES
2.1 This Agreement is governed by the following basic principles:
(a) Both BCIQ and SIRIM are to remain fully independent certification bodies.

(b) This Agreement represents the preliminary understanding reached between
both Parties but the implementation of the collaboration as per Clause 1 shall
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however be subjected to an Implementation Agreement mutually acceptable
and agreed by both Parties.

(c) Where appropriate, a Party to this Agreement agrees to use assessors
employed by the other Party. The decision as to whether the assessors from'
the other Party should or could be used depends entirely on the Party first
approached to complete the certification on the company that has applied for
certification. The Party first approached shall retain full responsibility for the
certification work. '

(d) Both Parties under this Agreement shall reserve the rights to assess each other
Quality Systems to their respective satisfaction before entering into the
Implementation Agreement.

(e) All certification services shall be undertaken in accordance with the
accreditation criteria which apply to each Party respectively. Specifically,
both Parties agree to take necessary steps to ensure that the applicable rules in
the following areas are at all times fully respected:

(1) confidentiality and security;
(if) conflicts of interest; and
(i11) assessor qualification and education

(f) The party located in the same country as the company shall be the primary
contact for all communications and contact the company (The "Primary
Contact"). For companies outside Taiwan and Malaysia, the Primary Contact
shall be decided by mutual agreement.

AREAS OF CO-OPERATION

The Parties agree to co-operate inter alia in the following areas:

(a) joint assessment leading to the issue of certificates by one or both Parties.
(b) acceptance of the audit report.

(¢) any other areas of mutual interest between both Parties.

CERTIFICATIONS

Where the Parties assist one another on a certification project, each Party shall be
entitled to issue its own certificates as each Party has determined independently
that such issuance is consistent with its own rules of procedures and those which
imposed by their respective Accreditation Bodies and upon completion of the
necessary assessment. Neither Party shall be entitled to use the name or logo of
the other Party and the other Party's accreditation body without the express written
consent of the other Party.
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FINANCIAL CONSIDERATIONS

Each party shall bear its own costs in respect of the co-operation envisaged by this
Agreement unless otherwise specifically agreed by the Parties in respect of any
specific project.

The fees to be charged to customers for joint certifications shall be mutually
agreed by the Parties before the work being initiated. Such fees shall be passed
onto the customers jointly or independently in respect of the circumstances that
prevail for each project.

NOTICE

Each party shall clarify the contents of this Agreement to its client to avoid
misunderstanding and where mutually agreed by both Parties, to provide copies of
the Agreement to the clients.

LIABILITY

Both Parties shall indemnify each other, their respective officers and employees
harmless from any liability to any third party resulting directly from the
collaboration under this Agreement, other than any liability resulting from the
Party's proven negligence.

AMENDMENT AND TERMINATION

Any amendment, variation, change or alteration to this Agreement may be made at
any time by mutual consent of both Parties. No such amendment shall be effected
unless be made in writing and signed by the representative of both Parties.

Either Party may terminate this Agreement by sending 90 days written notice to
the other Party.



This agreement, drawn up in duplicate in English, shall come into force upon

signatures.

Signed at BCIQ, Taipei on March 18, 1998

BY

%7&&/%»—/

MR. CHEN TSO-CHEN
Director General

Bureau of Commodity
Inspection & Quarantine
(BCIQ)

witnessed by

- \
w(w/(_/\-fw\uu A
MS. HUEIH-MEEI WU

Deputy Director General

Bureau of Commodity

Inspection & Quarantine

(BCIQ)

BY

"—-‘—._‘-—‘ i
DR. MOHD. ARIFFIN HJ. ATON
President & Chief Executive
SIRIM Berhad
(SIRIM)

witnessed by

@//w,/ﬁ,_)
DR. MOHD. YUSOFF BIN ZAKARIA
Vice President
Standards & Quality Services Division

SIRIM Berhad
(SIRIM)




BSMI/SIRIM Amendment Agreement

The BUREAU OF STANDARDS, METROLOGY AND INSPECTION (BSMI) and the
SIRIM BERHAD (SIRIM), hereby agree to amend the former name in the following

original Agreement which the parties concluded before.

AGEEMENT ON CERTIFICATION OF ISO 9000 QUALITY ASSURANCE
SYSTEMS dated March 1998.

IN THE WITNESS WHEREOF, the parties hereto have caused this Amendment to be
executed in duplicated to become effective on the date of signature by their

representatives.

For the Bureau of Standards, For SIRIM Berhad (SIRIM)
Metrology and Inspection (BSMI)

Chen Tso-Chen DR. MOHD. ARIFFIN B. HAJI ATON
Director General PRESIDENT & CHIEF EXECUTIVE

Date: March 12, 1999 Date: March 26, 1999



