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HHGRNTEEZNEEREGTEILT > ELIEFET A CPSC Bl ZHE - 5
IS8 () FRPIP i@ ~ KB 1581 (d) B RBERIME -
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o JHEGE - HEMH  HEEEFHESR:

S J7MH » AN LA CPSC By [ElfErI - $5 AL A [HHETR & T E =
JEH) A~C FER I > HFYE LA 8] R BRI R SO s & oy -

o A KR B i

BRI — RO B R 2 NHERE R (—RERERES)
( The General Product Safety Directive, DL N f&if GPSD) “ » #ZI55 1Y HAYE
EETECH S EERAS—E R L e A - ZIESEANAEEEEA
ERFERN FES " (—REREEES) FARtUHERHEANZGE
R R B R I - LB B B TR H T E Y (BOMNR M2 — §E RS
a5 FM) Him s E R E bR 2 T T

i BREEF Y 2010 4 20 F A A7 fof 09 Bl b 58 £5 #5 51 F- it (Risk
Assessment Guidelines for Consumer Products, RAG) * > 3% $55 [ F&LIEE T
4 — (9 BB B A AR I R E F B E AR BRI 5k B B R R AR R — B
Jo\ i 7 4R IR AR - BB R (B A 2 I R B R A T T U BT 2 2

8 Directive 2001/95/EC of the European Parliament and the Council of 3 December 2001
on general product safety. OJ L 11, 15.1.2002, p. 4-17. available at http://eur-
lex.europa.eu/smartapi/cgi/sga_doc?smartapi!celexplus!prod!DocNumber&lg=en&type
doc=Directive&an_doc=2001&nu_doc=95

4 GSPD. Art. 2 (a)

OB Z G 2009 4 12 H 16 HERA BT RPAEX 2% EHIES NZE R G AE
(Decision 2010/15/EU) - [l E\bg P (d 45 5 [ T ATEGRS % R BBV If 8 10 - See
COMMISSION DECISION of 16 December 2009, laying down guidelines for the
management of the Community Rapid Information System ‘RAPEX’ established under
Article 12 and of the notification procedure established under Article 11 of Directive
2001/95/EC (the General Product Safety Directive), OJ L 22/33-64, 26.1.2010,
available at http://eur-
lex.europa.eu/LexUriServ/LexUriServ.do?uri=0J:L:2010:022:0001:0064:EN:PDF

1 EU, Consultation on the draft of Risk Assessment Guidelines for non-food Consumer
Products » ERIFIJE -

http://ec.europa.eu/yourvoice/ipm/forms/dispatch?form=nonfood&lang=en
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FIRE - HLUAERGTE (—ROBERmEZEE<) (GPSD) HyZ &Mt
K~ R IEIEMER PRI « B R Z RIS -

PRIL - DU e 22/ 4HEEE 2010 S DURTAT(E A Z s b st 504 > DUk
BT B R BT AL U7k o DARIEE MR AR AT 1R I 2 22 BATAE -

—~EABRRET &

Je\ B 5 it R 2 HEY - FERYER Bh 2755 ARG DA 8 HE SR BT A5 S0 P 7
PRSI - —fRIM S > SR R E RO ARIR ARV E A Ny "
PP fh ) IILASIAT -

1. b *%& 38 &5 (risk estimation)

Je\ b A Y R £ RN R Ry — B F R E R A REE - Rl HEE B EN
B Z EFAT T -

(1) IBEFEM: (Severity of injury )
JRANE > B e A ) S P R E i s M3 vl oy By = (B 4k -

a. AR © NIe2GEM L AVIRRE R RRY 2% - HilE A F R
TR E AT BTIEE - Gl - EEREY Y5 B MRS -

b. BERE © ABZGEAVREE R RREE N 2%~ 15% » {HiEF HES
{TE{E > I H AR ZEI TR - B4 : BLRERIE ~ hRERYEs2 5 -

c. IFHBME  ARZEE LA EAEEEE 15% 2 EHMA AR
& > I H R ErT R - Bl kMG -

BN Fy B B VEA B Y E 76 LRI IR 2 B
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KW B B JEH B E
HERETE AR R 2% LR 2%~ | #E %’%’i%ﬂ%’iLlS‘?
HMELEE > HEER15% AEfEE - HEEETE
TREETER - MEATEOE > HFEEE]E-
TR -
JET
SOl B E V)5 PN B B EE 2 48
T35 (fractures ) B E TG - AR FHEE | AR
Hall
TRRE IR fREEEE K
TERE IR PR
e Z 15 S B G BREEEEZS (#EE 25% )
1% (sprains) o 5 & ( moderate | B B Ak AMETEE (sever
disbility ) permanent disability )
B BN 1 B By ok

HERRT S ELE—MIFI T AR AT RE SRR EHYIRE
@ AR  EMEBCLCHIGER) - BRI E AL EEH
PRSI B R A5 SR - NIE > BN — R E G EHRET FE Y - A EEE
HETZ B E RS iR = an /e S EIE R (] - EFEIEE T RE tb e LY s
Fred A iBRIRE F R E

(Bl © e

AR [E — IR e B B 2 SR TR SR IR (BT K 2 B 35 )
bR AR R e A o WIRIEF VG IR A RIS
R R AR -

» FlI
EFTHIZRET > R A

(2) 4ressEnREME (Overall Probability )

Srosd AR tEaS G 7 AT A BUARIBEER > B4 ¢ A5 R o DR BSOIE 1777 4 A
A TH RAVIRIR (IR FTA YR L BT A LB > AR Ry 100%) - Q1SR
I AR i A F IR > AR EZ R a2 Ui Y| A= EHVEERE - EH
e n BB A BRIE EIR F VR (S SRR & s B ] T R (s
) o ifEFE TYIAE
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O BN - LT R A A R A R
o (EEEAEMEEN A B IR ST -

R LRI A G R 6-4 B R B P A5 I 2 4r Gt b R T iy
RAFZEGE TRERETELE, -

262 HWERGTERHARNF AT L2 AH

CAEERE AR P LT R
1% 10% 100% (£ EF)

F | FEFERELT faEE e aR | = | FEs
BB | TR (likely) #ERGIEE -
T o | mEmER - BRAEE (ikely) | & R =
i | R -
B PR M e e BA A8 (possible) | JFEIE | (& |
= HY 1% ERIEE -
o = W@ E - B (%) 9| mE JE & | &

(possible ) #ERVIESE - &

2. ¥ B3Rk ‘%43 % (risk evaluation)

FEFLEFN - fla - REMER RES RS - ] IESF AR SRR
bz - % 6-4 BREE R\ Bt i Z Sr PR T HYR B BUR THEAFEEI N A&
ATHYE RIS - ENFE R 1 BT IR ERARATREN T ¢

® k5 ZiRE (vulnerability) HUREE - HE S ZRENRE |

® HNIEHEKA  AlEELEGEENESIER  UEKEEREEER
FAZ (sufficiently obvious) -

3. % X 4% ¥ (Vulnerable people)

YRR AR fE T SR BB L e v RE R 50 ZARIREEE - AT n] ST A RR
& » LUN ATl S 2 HIGERHR 5 SRR E KB By Wi (2R TR 6-3) -
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%63 HWERGITRHIARNE L REL LN

FREDEHE EREEE

28 FH

B £

BB R e HE TS (frail) 2 HIEA | BBENEAE 1) IR L A

W EH S (NS B 5% (5 el 1)
4,2 F & 4

)T BITsHEREE TR Z SR - S MIEF A KT REM 5
ZABREEEE A Z i ah > JHBEE AT E R A AR - A EITEERE IR ER
AT

® EEELEEMHHEMLLAMEZAE
® AT EA RMAINTERGT R (B ARefrigakis -

JeR\ Bz % ER A JEE A 6 1 P A0 B 1% % L g ) L 7 PR B W] 2 o e P2 FEE A o
FristHRv&ER - Hulgefe i = A FEAEGR G RS

® g B E\bm — AL RIER U IE TR HE
® R by — A ERECE TR IR
® (REJER —IEE A H LT & RS an PREUE [ HE

BEAZ P T (A 17X 1o o {180 ) (58 FH =8 e e g B FE Y P A > ELPTePAd Z b
JIFH BADR E T2 A5 PREURE IE TR © 110 P dn B A A7 R 2 PR (e e L 45 e A7 =T e
HANER (Fa2E8HEaniE) ASE -

94



264 ER%G TR FLETR A

# A— BT % B— A AFT R
1 B SRR EHERA
Bf
e o 8 = RS
g ?EYKE@E
215 sle]l®s]= 57
& meEl | == 1T=-1=-1-
L Gt g | S Bl Lo
FEHE
=
g
{5 AP IS T
I
R (&

= ~2010 # #H AR FEF &
(—) B fa s T MhE A 26 5+

ExHd GPSD Wyig EFERE A EE DL T B B B2, (seriousness) fILLH]
- imHE "&lal, Ty GPSD BASCHUE A T EEF B, (last resort) 0 7R
2010 ¥ EbgEEfE5 [ T MAAHAT - PROSAFE I8 B H At HAE 5L 2004 4E 6 A

95



BTN 48 IEFE RS S 32 (Product Safety in Europe — A guide to corrective
actions including recalls ) * ; BUEEShH & A A Y & b e oh @ sl 45 5 S0k
( Decision 2004/905/EC) * » Fy Y B RatAl 2 255 -

S EE B B BTG T AR B i — BRI A 1R 1% - BRI N A B F
R s T e R E R 8 - S RECHE G IEA B Hetdnviss M - &
FlIfb BT (E 22 AT B (S A BB IIE A S > IR T EMARIT AL
AV ETTECRIME™ o hAh > B A BT EBRETAL 7774 b > 58 1 B B 1 S BT AT R
b ity JRAN_EnZH -

© i e v O L B

® JHMEMRAVER (SrarhhEbErEEREEETEN)

o lgrEbrECI#E - (ERHEE G RE S ZIBREE - DI E 8 e E
AR

TR )i w8 8) NG R A bk P (S S i (S 19 11 DR Py c)
P ERE EOfEE - T RS LS P A AR A R b s (LU d - B0« 40
RETHPE e E I RBE B T IEE A 5 2R o TR Y R AR
(e % BB M % AMRSE B ) - (B2 E BB R A L 1500 5 Al BE
Ao BN - —EEt I P e > KT A B an B g A EI R - dE AR E AT AR
PR > AT BT B TERE ™ > SO0y 4 R T A B SR SRR IEFE e

%2 product Safety in Europe — A guide to corrective actions including recalls, available at
http://ec.europa.eu/consumers/cons_safe/action_guide en.pdf

®3 Commission Decision of 14 December 2004 laying down guidelines for the notification
of dangerous consumer products to the competent authorities of the Member States by
producers and distributors, in accordance with Article 5(3) of Directive 2001/95/EC of
the European Parliament and of the Council, available at
http://ec.europa.eu/consumers/safety/rapex/docs/RAPEXguidelinesOJL381.pdf

* Freshfields Bruckhaus Deringer, Getting it right- product recall in the EU, Mar, 2008
available at http://www.freshfields.com/publications/pdfs/2008/mar12/21238.pdf

% Freshfields Bruckhaus Deringer, Is your product safe? New guidance published by the
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Et o BURE &Y 2008 ARy R s sk k55 | &2 (Draft of
the Risk Assessment Guidelines for non-food Consumer Products) * » i\ BH

BOREEHER > &% > § 2010 FIEFNAAR AL A H ey E b s A5 e 5 1 3 -

2010 A 2 HEEESHEEREEETES M (Risk Assessment Guidelines
for Consumer Products, RAG) - #1177 ARG LAY E bz L 286 - H{ERE
A EREEA - 1L - BEERER > NMERRENEHEER - BEnlHERAM
AR THER S L > TREEAE 0020 PG B 3k o B 5 45 N B Y B 72 o] BB A T 15
o DI RURE S GRS o BRILZAN - FraviES | T R B AR RS - B
— 3 H e B E T A 45 5 o DRI H R S 3 SR IR B O R an Y VB A U
LA e, -

(=) okt ik /5 ik

ey E kSRS [ @A R AER TR R RS o HERRRTE
w5 H AR AR BL T IR Y B EE T (severity) B4R Y ] AE M
(probability) W K H 2 » F Ky B on B\ b gl 2 B - A BLE A ERREUE
R i R > BT T E E SRS R EE -

BeAh > R Rt G A T > ZIRNFHESGRGR (AR 6-4) PaE
ZAREHEE LRSI > RS TR R HETER A EE ZHE - R
T W JEL B 15 7 A TR o BB RS SR e 2R 0 TRRUEE SRS RS 2R
TS E > AHEBY R ER TR - Mg Ebaat b A N B ER
MEREAH R HET - (ERIBEFRETTREEER G - E—FEEZNE -

European Commission, Feb, 2010 available at
http://www.freshfields.com/publications/pdfs/2010/feb10/27544.pdf

% Draft of the Risk Assessment Guidelines for non-food Consumer Products, available
at http://ec.europa.eu/consumers/ipm/risk_assesment_guidelines_non_food.pdf
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® IHIUZIGHIIEEE ¢ FEMMIEE/BE RN o %S B AR
[~ HEEPEREREIIRE T  HEER AN CLHERE - IR
LTI ) ~ i ~ JHBEBEEINEFTIT R - HEHNUES
5o DU AE R EF Al A B Ry H MR -

o JIEEFNEENE

® JIEIEFNATAEN

® bRy Tk

o fp&fElmrdveh e

® NEREFE(EHE DRV EFREFAE > DU A dn Y s EUE

o RIHE MR 2SR

P2 ACAI B 3 b FI BT B AR o B B R AL 5 AE R T IREEBEE
BOUREA RN 2RI IR EMIE 6% B2 HE R - 2Rl
HHAT -
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The Implementation of Commodities Incidents Reporting
System in Taiwan 2009-2010

I. Overview of Commodities Incidents Reporting System in Taiwan

1. Background of the Commodities Incidents Reporting System

In general, at the center of the consumer products management and
consumer protection system in other countries is the collection of information
through a product safety reporting and notification system that allows
authorities to gather information as the basis for analyzing the safety risk of a

particular product and for carrying out post-market surveillance.

During the last few years, several unsafe product incidents took place in
Taiwan, including the catching fire of domestic dehumidifier machine that led
to physical bodily injuries or property damages. There were serious public
concerns on the safety issue of consumer products and subsequently calling for

the reinforcement of the product safety system.

As such, in 2007 the Consumer Protection Commission of the Executive
Yuan (hereinafter referred to as the CPC) advised the Ministry of Economic
Affairs to prepare a draft amendment of the Commodity Inspection Act (CIA) to
include mandatory reporting and notification requirements as the legal basis of

the commodities incidents reporting system within six month.
2. The legal basis of Commodities Incidents Reporting Set

Based on the CPC instruction, the Bureau of Standards, Metrology and
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Inspection (BSMI) under the Ministry of Economic Affairs completed the
revision of the CIA and the new Act was promulgated on July 11, 2007. Article
49 sec 4 and Article 63 sec 1 of new CIA requires the reporting and notification
by obligatory firms to notify the BMSI when commodities subject to ex ante
inspection have caused damage to the life, body, health or property of

consumers, or have damage concerns.

Consistent with the Article 49 Paragraph 4 of the CIA, the BSMI
announced the “Regulations for Reporting Incidents Caused by Commodities
Subject to Inspection” (Reporting Regulation) on Match 21st 2008. The
Reporting Regulation sets out the types of incident subject to reporting
obligation, as well as the content and timing of reporting. Since July 1°' 2008,
obligatory firms shall notify the BSMI within 3 working days in incidents
involving burning, explosion or melt-down and have caused danger to

consumers’ life and health, or have brought property damages, including the

likelihood of creating such danger or damages7o. The Reporting Regulation also

requires reporting by qualified firms on occasions where there incidents have

resulted in death or hospitalization of consumers '+

Failure to report the prescribed incidents by obligatory firms faces a fine

between NTD 10,000 and 100,000.72 Additional fine between NTD 750,000 and
NTD 7,500,000 will be imposed if unreported incidents causing any danger to
human life and bodily harms and property damages, or are likely to cause severe

damages.

Finally the BSMI enacted the “Administrative Procedure for Reporting

Incidents Caused by Commodities Subject to Inspection” (Administrative

" (Regulations for Reporting Incidents Caused by Commodities Subject to Inspection )
Paragraph One of Article Two and Paragraph One of Article Three .

" (Regulations for Reporting Incidents Caused by Commodities Subject to Inspection )

Paragraph Two of Article Two and Paragraph One of Article Three.

{ The Commodity Inspection Act) Paragraph One of Article 63 -

T2
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Procedure) on August 21 2009. The Administrative Procedure aims to facilitate
obligatory firms and consumers to utilize the newly created reporting system on
unsafe product, and to provide guidelines for BSMI staffs in managing such

casces.
3. The introduction and operation of the Product Safety Net

(1) The introduction of the Product Safety Net

In accordance with the Reporting Regulation, the Internet will be one of
the official channels for obligatory firms to report unsafe product incidents. To
create a user-friendly, internet-based platform for incident reporting, the BSMI
subsequently introduced the “Product Safety Net” on January 1, 2008. The
establishment and operation of the “Product Safety Net” was introduced to the
general public and industrial associations during the consumer product safety
promotional campaigns in the same year. (5) The redesign of the Product Safety

Net

To enhance the effectiveness and the level of user-friendliness of the
Product Safety Net, the BSMI introduced a newly designed Product Safety Net
website in 2010. New features and functions of the new Product Safety Net

include:
B The introduction of a English version home page
B The addition of Mainland China’s product safety information

B The addition of new icons for different user groups (obligatory firms and

other companies, consumers, elderly people and children)
B The addition of the e-newsletter.

B The addition of feedback function
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B The enhanced searching function using keywords, dates, case numbers,

product and/or company information for unsafe product notifications and

statistics.
(2) The function and operation of the Product Safety Net

The main function of the Product Safety Net is to provide a rapid reporting
and notification channel for obligatory firms and consumers to notify any
unsafe product incidents.” The Product Safety Net provides an internet-based

platform for both obligatory firms and consumers.

(3) The operation of the Product Safety Net

B The Product Safety Net can be access on 2 ways. First is through the
web address: http://safety.bsmi.gov.tw. Alternatively, the Net can
be accessed through the link on BSMI’s website.

489272030 coad Link to the Product
- Safety Net
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* WFEI
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T fuiw) [R@us £luan] |

ajack 176 8 &

ARAL WM/ EWRE | FAMNE METR o fEHER miod

[imsnm ]
PRI EF LA & 4 s i Binas 2
GB MRRETIR fh\t:fw.t MO 1A L0 30H ABLOH S R L ERERERM  GELTEBERAS M
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B Once on the “Product Safety Net’ homepage, go to the “Accident

Repot Search” icon

3 Other methods for notification include mailing, fax and other means of communications.

162



- 1 Site Map |
@ Product Safety Internet 4, 8 4 h

Bureau of Standard, Metrology & | MOEA ROC

Visits 14«5 - : =21 " RS L

© Accedient
Repo
Search

" Latest News o @ Fontsaeis ML

- @&p.. ~+ions for Reporting Incidents Caused by ..~ m

“Godinge. Subiact ta Tnenactian 2
+ Mandatary veeees (Detally

S Accident report J ~ =
* Voluntarily

* Recall

Recall SearCh 1) iCOn lﬁﬁ[:nmmndiﬁes

* Commodities
Information

» Defective
Commodities

* Commodities
Violating
Regulations

' Search for

EEHA hitpy) i ite/mptmp=67_. - o= @ SEEE | SENNT RE fu v R105% -

B Follow the instruction under the Searching or Recall icon to check i

latest accident and product recall information.

Follow the m%Lru tion for

* Accedient 4 You are -

Report
Search ™\

* Reca

1 Mandatory total of 1 list items in 11 pages. Displaying [i5 [¢] items/page. Go to Page
Recall [1}z] Page.

+ Voluntarily 1. DEHUMIDIFIERS RECALL NOTICE:9 brands, 27 types dehumidifiers with
Recall the risk of self-inflammation. (2010/05/03)

* Commodities total of 1 list items in 1 1 pages. Displaying items/page. Go to Page
Information Page. )
* Defective

Commodities

1 Commodities
Violating
Regulations

1 Search for
Commody
Inspection

Infarmatinn

mn

TEEZ1E hitpy//www.bsmigov.tw/wSite/lp?ctNode=36188CtUnit=1975&BaseDSD=7 &mp= @ AR | RREEBE v BI05% v

163



(4) The performance of the Product Safety Net

The Product Safety Net provides not only a notification and reporting
platform but also all relevant information relating to product safety issues. The
Net was awarded with the 2008 Golden Good award by the Taiwan Consumer
Foundation for its outstanding performance in protecting the safety of

consumers.

An abstract of the reporting made and other information provided by the

Product Safety Net between July 2009 and June 2010 is provided below:
B Violation of product testing and certification regulations: 305 cases

B Information on unsafe products on foreign markets: 726 pieces °

B Inspection and testing results on post-market surveillance: 45.
B Product recall notification: 4 cases.

B Product removed notification: 2 cases.

II. Summary of Incidents Reported (2009.7-2010.6)

Between July 2009 and June 2010 there was a total of 234 cases of product
incident notificaitons, and 210 reported cases were qualified as product incident
cases under the Reporting Regulaiton.” In the following section the nature and
characterizes of the reported cases are analyzed to provide better understanding
of the unsafe incidents that took place during the reviewed period as the basis

for future refinements.

" Other cases were either refereed to other competent authorities or did not
qualify as product incident under the Reporting Regulation.
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1. Sources of incident notification

Since July 2009 and June 2010 there was a total of 234 cases were notified.
73% (171 cases) of the incidents was reported by obligatory firms, and 25% (58
cases) was reported by consumers and another 2% ( 5 cases) was posted by

BSMI and other government agencies (fire departments, policy departments etc.).

Sources of Notification
(2009.7-2010.6)

Producers 171
(73%)

Consumers 5
(25%)

Governemnt
agencies 5
(2%)

Figure A-1 Sources of reporting bodies (2009.7~2010.6)

2. Analysis of reported incidents

Amongst the 234 cases notified , 17 of which did not qualify for reported
incident under the Reporting Regulation, 7 cases were refereed to other
government agencies. As such, analysis in the following section only focusese

on the remaning 210 cases that are qualified as reporting incidents.

(1) Product types involved

In accordance of the statistics collected on the Product Safety Net for the

reviewed period, the most frequently reported product involved in unsafe
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incidents is home electrical appliances. There were a total of 159 of unsafe

home electrical appliances cases reported, accounting for 76 96 of total

notifications.” The next product item was audio-visual equipments (16 cases,
8%), followed by lighting appliances, with 5 cases reported (29)). 7 cases were
related to protective gears (e.g. helmet; 3%). 3 cases were reported under the
“other products” category (not elsewhere classified). The rest reported incidents
include ICT precuts (6 cases, 3%), power distribution appliances (2 cases);

proclaim products (4 cases); toys (1 cases) and gas appliances (7 cases).

wr No. of accideent by product types ( 2009.7-2010.6 )
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Figure A-2 Summary of types of unsafe products
(2) Product origins

As demonstrated in Figure A-3, majority of the products in the 210
incidents reported by obligatory firms are Taiwan-made products (170 cases).
20 cases involved products originated from China; 3 and 6 cases from Japan and
Korea respectively, and 11 cases from other countries (Spain, Thailand,

Philippines and unidentified origin).

" In Taiwan’s classification system, TV set is classified as home electrical appliance
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No. of products accidents by origin ( 2009.7-2010.6 )

Taiwan 170
81%

PRC 20
10%
Japan 3 Other 11
IOl% Korea 6 5%

3%

Figure A-3 Origins of products involved in reported incidents

Amongst the 170 reported products originated from Taiwan, 131 cases
were related to unsafe home electrical appliances. Audio-visual equipments
accounts for 15 cases and 7 cases involved protective gears. 2 cases were
classified as ‘othere products’, and 5 cases related to gas appliances, 4 cases
involved proclaim products, light equiptment 3 cases. Finally there were 2 cases

for power distribution and 1 case for ICT products.

Similarly, for the 20 unsafe product incidents involving imported products
from China, 12 were related to home electrical appliances, 2 cases involved
lighting products, and 5 cases of ICT products. The remaining products include

power distributors (4 cases) and 1 case related to toys.

For incidents of products imported from other countries, 10 were related to
home electrical appliances, 1 cases for ‘other products’. For Korea, 4 cases
were related with home electrical appliance, and 2 cases involved gas
appliances. In the case of unsafe products imported from Japan, 2 were home

electrical appliances, and 1 case for audio-visual products.

instead of audio-visual products.
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Figure A-4 The analysis of product types by country of origin

(3) Property damages

As provided in Figure A-5, a total of 104 cases reported have resulted in

the damage of the products per se, while 91 cases have caused damages to both
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the products at issue and to the buildings where the product was located. 6
incidents have caused damages to both the products at issue and other properties
(e.g. furniture). There were also other cases invoving darkening of the building

and building plus other damages (see Figure A-5).

104 Types of property damage caused (2009.7~2010.6)
91

}
.
.
.

building
damage
issue and
other
damages
Other
damage
(Toys, cars
etc.)
Building

Products at
issue per se
Products at
issue and
Products at
Damage
unidentified
Products at |,
issue and
darkening of
the building |
Products at
issue plus
building plus
other
damage
damage plus
other
damage

Figure A-5 Types and percentage of property damages

3. The forms of danger

The primary form of danger was inflammation, with a total of 148 cases
reported. The second form of danger was explosion, with a total of 21 cases. 20
cases involved melting sustained by burning. In terms of bodily injuries, 15
cases involved in bodily injuries, 2 death incident and 4 cases classified as

“others” (e.g. falling, breakage, fracture, poor design etc.).
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Forms of danger (2009.7-2010.6 )

Inflammation
70%

Explosion
10%

Melting sustained
by burning

Death Others  Bodily injuriies 10%

1% 29, 7%

Figure A-6 Overview of forms of danger

Further analysis of the forms of danger for different product categories

identified that:

B Inflammation: out of a total of 148 reported incidents, 125 cases of
inflammation incidents involved home electrical appliances, 14 cases for
audio-visual products, gas appliances 4 cases, power distribution

products cases and 1 case each for ICT, lighting products and toy.

B Melting sustained by burning: 12 cases of melting were related to home
electrical appliances, ICT products were responsible for 5 cases, 2 cases

for audio-visual product and 1 case for lighting appliance.

B Explosion: 12 home electrical appliances were involved in explosion, 3
vases telated to gas appliance.and 2 case each for lighting appliance,

proclaim products and other products.

B Bodily injuries: 7 cases of melting were related to home electrical
appliances, 6 cases were related to protective gears (bicycles and safety

helmet). 1 case each for proclaim and other products.
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B Death: The 2 unfortunete death incidents were related to home electrical

appliance and protective gears.

B Other forms of danger (e.g. falling, breakage, fracture, poor design etc.):
2 for home electrical appliances, 1 case each for both proclaim and
lighting products.
. Product types with inflammation of accident Product types with explosion accident
140
120 [Electrical
ppliances 12 .
122 (56%) Gas aé)&l;:\;ces 3
)
) ”
bl
X = ; 2 1 1 1
Electrical ~ Audio- Gas Power  Lighting  Toys ICT Lighting products
products  visual  appliances distribution products products Pr(()iclaim2 Others 2 2
products (10%) 10%
products 10%) (10%)
Product types with melting accident Product types with bodily injuries
Protective
Electrical ICT products 5 Electrical gears 6
appliances 12 (25%) appliances 7 (40%)
(60%) (46%)

Lighting Audio-visual Proclaim 1
products 1 products 2 products 1 Others
(5%) (10%) (%) (%)

Products with other types of bodily injuries Product types with death accident

Electrical
appliances 2 Proclaim
(50%) products 1 | Flactrical
(25%) i Protective
appliance
gears 1
1
Lighting 1
(25%)

Figure A-7 The analysis of product types by forms of danger
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4. Analysis of follow-up/corrective actions taken
(1) Penalty imposed

Among the incidents reported by obligatory firms, 3 firms were fined for
failure to notify within the 3-day timeframe requirement, and the Registration of

Product Certification was repealed for 2 firms.
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(2) Recall and withdraw measures

Corrective measures involving recall and/or withdraw were undertaken in
39 reported incidents, with 34 cases mandated by BSMI and 5 cases were
carried out voluntarily. Product categories that underwent mandatory recall
and/or withdraw measures include dehumidifier (32 cases), electrical insect
catcher (1 case) and power-plug converter (1 case). Voluntary recall and/or
withdraw measures were undertaken for refrigerator (1 case), vacuum cleaner (1

case), dish dryer (1 case) ~ washing machine (1 case)and hot water boiler (1

case).
(3)Revision of standards

During the investigation of the unsafe incident involving electrical insect
catcher, it was identified that the relevant CNS standard (CNS 3765) used for
product inspection requires amendments and adjustments. As such, BSMI has
prepared a draft CNS revision proposal which is currently under the review of

the CNS board.

II1. Conclusion and future prospects

This is only the third year of the implementation of the Commodities
Incidents Reporting System in Taiwan. Given the brief history, the system,
including the Reporting Regulation and the procedures of notification, is yet to
be known among industries and consumers alike. As a result, the number of
aggregated reported cases is relatively small compared with other countries
which employ similar system. In summarizing the reports made between July
and December 2008, an average of 8 cases was reported each month. For the
year 2009, the average number of incidents reported increases to 12 cases per
month, accounting for a 50% increase. Finally for 2010 (until June), the average
monthly reports further increase to 21 cases (75% increase). The performance is
perhaps underpinned by the enhanced awareness among producers/importers

and consumers of the reporting regime.
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With regard to ‘product origin’ of all the incidents reported, majority (819%)

of the products involved in reported incidents were Taiwan-made products. In
terms of product types, majority of the Taiwan-made products involved in
unsafely incidents were home electrical appliances products (131 cases). This
demonstrates a relatively different outcome from the data collected by other

countries, where majority of the incidents reported are China-made products.

In terms of "forms of danger" of incidents reported, the primary form of
danger was inflammation, with a total of 148 cases reported (70%). Among the
cases of inflammation incidents, 125 cases were related to home electrical
appliances (84.5%). Such analysis is different from the results of similar
reporting systems adopted by the EU and the United States, where the majority
of unsafe product incidents involved toy products. This divergence may be
attributed to difference in the legal criteria for reporting and notification

prescribed by the EU and the United States vis-a-vis that of Taiwan

From the analysis of types of injuries and damages to the consumers,
majority of incidents resulted in the damage of the products at issue and other
property damages. unfortunately there were also 2 incidents resulted in death.
These incidents indicate that enhanced product inspections and market

surveillance on related products should be undertaken by BSMI in the future.

Furthermore, it is found that there were cases where certain items on the
reporting form were left blank by obligatory firms. To address this issue, the
reporting form has been revised and new items were added to the reporting form.
The reviewing process of the form filed by obligatory firms was also refined to
ensure that all information contained in all items of the reporting forms was
properly provided. This issue was also addressed in the newly established
unsafe products management system through the improvements on the checking
function of data components and on the data correction and supplementation

mechanism.
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The “Product Safety Net” was formerly in operation on January 1, 2008 to
provide a convenient way of unsafe product reporting platform. In addition,
with the “Regulations for Reporting Incidents Caused by Commodities Subject
to Inspection” that came into effect on July 1° 2008, mandatory unsafe product

reporting and notification system entered a new era in Taiwan.

To enhance the effectiveness and the level of user-friendliness of the
Product Safety Net, the BSMI introduced a newly designed Product Safety Net
website in 2010 with new features and functions, including an English webpage.
It is believed that this new Product Safety Net will enable BSMI to improve the

quality of service regarding product safety issues.
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